
THE NEW WEBSITE OF THE 

LUXURY TRAINING-ACADEMY



WELCOME

Between 2013 and 2019 airtours & friends grew to become the largest training-academy for luxury

tourism in Europe. After all these successful years it was time to start something new.

On July 1st, 2020 we launched our new website airtoursfriends.de. But we did not just

go digital, we offer the most comprehensive range of learning, knowledge and support for travel

agencies which again has well received in the market: 

1750 agents out of the german speaking markets (DACH) have already registered within the

first 12 months. The number is growing fast - our goal is to welcome 2000 agents by end of 2021!

We invite you to be part of airtours & friends and look forward to convincing you from our services.



„Stay with airtours & friends in 2022
as we promise to deliver the best
online perfomance to support you
and our common clients - the top 
travel agents. 

Good partners stick together even in
difficult times.“

Steffen Boehnke Oliver Kreipe
Director airtours Manager airtours & friends



THE WEBSITE

The homepage of airtoursfriends.de is the

portal to a wide range of content which is

explained on the following pages of this

proposal.

Our aim is to be the leading website for

learning and knowledge and to support 

our agents with the latest news and facts.



NEWSLETTERS

Our monthly newsletters inform about the

latest news from our partners and the

luxury tourism market.



E-LEARNINGS

The seminars are the core of the academy.

We offer them for self-study so that each

participant can complete them individually

and according to their own schedule. 

The chapters of the e-learnings are linked

to best practices from our brand partners.

To date we have published 4 seminars:

- The measurement of happiness

- Storytelling

- The eight ideals (for sales & marketing)

- The practice of the concierges



IDEAS FOR SUCCESS

Each e-learning features a separate 

section called „Ideas For Sucess“ which

contains recommendations for action and 

practice, psychological issues and tips

and tricks.

These topics are highlighted with

examples from our brand partners.



TOP-TRENDS

We talk about the latest and most important

trends and show how they can be used in

practice to address customers.

The trends are linked to best practice

examples from our brand partners.



WHITEPAPERS

Our whitepapers are published on a 

regular base. They cover a wide range

of topics like psychology, communication, 

trends and sales & marketing.

In each whitepaper we can feature up to

four partners - free of extra charge.



WEBINARS & VODCASTS

With each whitepaper we launch webinars. In

the first half of 2021 we had two webinars with

a total number of more then 2.000 participants.

We provide 20 minutes slots on each webinar -

free of extra charge.

Webinars are also produced as vodcasts for

all agents who missed the live events.



STORY LIBRARY

Our story library contains more than

250 stories about our brand partners.

Travel agents can download these for

their marketing purposes.



VIDEO LIBRARY

Our video library contains more than

80 videos of our brand partners.

Travel agents can download these for

their marketing purposes.



YOUR BRAND PAGE

Your brand page includes a comprehensive

presentation through a brand story written

by Helge Sobik (awarded twice as best

travel journalist in the german speaking

markets) and Oliver Kreipe, Manager 

airtours & friends, and best practices and

brand-news.

The content can also include brand videos,

training videos or personal messages from

your side.   



PLEASE VISIT US

We invite you to have a closer look at our

website airtoursfriends.de. 

Just go to the registration form and fill in 

the agency number 99999 and your

personal data.

Click here to visit airtoursfriends.de 

http://www.airtoursfriends.de/


CONTRIBUTION

The marketing contribution for your brand presentation on airtoursfriends.de includes:

- a target group of the best travel agents in the german speaking markets (DACH)

- your own brand-site incl. videos, best practices and brand-news

- best practices linked to e-learnings and trends

- brand-stories in our library

- appearance on the airtoursfriends.de homepage

- appearance in newsletters

- appearance in whitepapers and webinars

Contribution: 4.000 Euro (12 months term)


